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Fusion is a bit like a translator.
The interfacing business
application doesn’t need to
understand CM or how it works,
it only needs to provide the
metadata. This allows various
systems to talk to Content
Manager without the need to
write custom code to teach CM
each system’s language.

Apart from relieving this
headache, Fusion provides line of
business application integration
cost efficiency, consistency

and continuity. The effort and
expense involved in needing to
develop, licence and support
different solutions from different
providers are dramatically
reduced or avoided altogether.

Fusion also eliminates the need
to manage custom code every
time a business application

or Content Manager itself is
upgraded. Changes to business
systems, processes and the type
of data and documents being
passed to Content Manager
can be easily accommodated
with centralised configuration
changes in Fusion.




Fusion can create complex multi-
tier record structures, attach
documents and assign locations
— checking to see if they already
exist, and creating them if

they don't.

Staff outside your records and
compliance team can complete
their daily activities within the
systems that support them, and
workflow can be initiated from

a single input. Fusion can use
source data to create or modify
records, locations and workflows,
process activities — and even
send e-mails.

For example, when someone

is hired, one call from your HR
system sends their employee ID
number and associated data to
Fusion which then creates a new
location and personnel file in
Content Manager.

Not having to manually copy or
create a record and metadata
in Content Manager saves large
amounts of valuable time -
allowing your people to focus
on activities that are of much
higher-value benefit to your
organisation and customers.

SIMPLY PUT...
Fusion is delivering many
benefits to our customers:

« It improves efficiency because
multiple actions can be
performed automatically from
a single call to Fusion

» It frees up staff to engage
in high value activities by
removing manual data entry
into Content Manager

* It reduces the risk of
business records and critical
content not being managed
appropriately

« It streamlines connectivity
between business applications
and Content Manager through
a simplified integration path

* It removes the complexities
of application coding and
development

* It ensures that applications
and Content Manager
connectivity is constantly and
automatically maintained.
When CM is upgraded or
a new version released,
INFORMOTION updates Fusion
accordingly

« It future proofs application
integrations with Content
Manager because it is a
commercial, off-the-shelf,
bespoke solution that is
developed, maintained and
supported by INFORMOTION
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INFORMOTION provides managed
services for remote technical, and
records management functional
system checks. Hosted services are
provided across: Azure, Optus Cloud,
Private Cloud, the Government Data
Centre and the eHealth platform.

INFORMOTION works
with customers across all
industry sectors
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